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Confirmation of power supply 
Please use the power socket within the specified range (AC 
220V±10%, maximum current above 10A). 

The length of the power cord is approximately 1.5 meters. 
Install the power socket within the reach of the power 
cord and above the floor where it is not easy to get wet 
by water.  

Confirmation of size 
Please confirm the size of the toilet and smart toilet cover 
when installing. The following picture shows the distance 
between the mounting holes and the distance between the 
mounting holes and the toilet-seat. Please consult a 
technical engineer for details.  
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Install filter of toilet cover and water-supply hose Operation panel 

     Rubber fixing sleeve 

 

 

Screw Regulating piece, pressure plate assembly            

 

  

Be sure to install the ground wire. Please deliver the 
wiring installation to the electrical installation company. 
Do not insert the power plug into the socket before 
completion of installation to avoid malfunction.  

 

Confirmation of water pressure 
Measure the amount of water flowing out for 10 seconds when the 
angle valve of water supply is fully opened. If it exceeds 2.3 liters, it 
means that the water pressure meets the installation index of the 
smart toilet cover. Otherwise, a booster pump is needed to boost 
pressure. 

 
 
 
 
 
 
 

The distance between the water supply angle valve 
of the smart toilet cover and the toilet shall not 
exceed 600mm. 

 
 
 
 

unit：mm 

 
 
 
 
 
 
 
 
 
 
 
 
Angle valve of 
water supply 

 
 

Filter of toilet 
cover 

 
Install filter of toilet cover 

 Open the water-supply angle 
valve, and drain the sand and 
other impurities that may 
remain in the water pipe. Then 
install the filter of toilet cover 
(tap water inlet) to the water-
supply angle valve, and tighten 
it with a wrench.

 
 
 
 
 
 
 

 
Smart toilet cover  
Water-supply  hose, 
filter 

 

Connect the steel mesh filter 

 Install the water-supply 
hose of smart toilet cover to 
the filter of toilet cover (tap 
water outlet). Insert the 
other end of the water-
supply hose of smart toilet 
cover into the water inlet of 
the steel mesh filter and 
tighten the screw.  

5 6 8 Confirmation of the space in the bathroom 

 
 
 
 
 

 
02 / Product 
Introduction      

Smart toilet cover Filter of toilet cover 
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Positioning 
paper card of 

installation 

Water supply 
hose of toilet 

cover 
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Manual 

Fastener The smart toilet cover is installed as shown in the picture 
below: Please make sure that there is enough space in the 
bathroom. 

 

 
 
 
 
 

04 / Installation 

600 mm pitch  
 
 
 
 
 
 

06 / Installation 

 

Connect the water-supply hose of toilet 

 Install the water-supply hose of 
toilet to the filter of toilet cover 
(tap water outlet) and tighten it 
with a wrench.  

Install smart toilet cover  
 
 
 

a 

 

Install rubber fixing sleeve 3  Install fastener 

 
  
Note: If  a leaks water, please retighten 
the nut and install it again.  

Pilot run 
Are the functions of the product normal? 

Is the adjustment of buttocks washing and bidet washing (including washing intensity 
adjustment, nozzle position adjustment), water temperature, and seat temperature normal? 
Series of actions above should be checked.

 

 
The washing intensity of buttocks/ 
bidet washing can be adjusted in 4 
gears. 

 
 

The water temperature can be adjusted during washing.

 

 
Power plug 

 
 
 

Control panel 
 
Water-supply hose of toilet cover  
 
Water-supply hose of toilet 

 
Filter of toilet cover    

Seat cover 

 
 
 
Seated sensing point 
 

Washer 
（Buttocks wash and BIDET） 

Remove the previous toilet 
cover and insert the rubber 
fixing sleeves into the 
installation hole. 

 
      Position the paper 
card of installation 

 
Place paper card of 
installation in the center, 
and fold down the edge of 
the washer vertically, close 
to the ceramic inner ring. 

The fastener is placed in the box of 
installing paper card, and the screw is put 
on the regulating piece & pressure plate 
assembly, and screwed into the rubber 
fixing sleeve.  

 

Note: The fastener is on the base of the 
smart toilet cover. Press the remove 
button    as shown in the picture below to 
remove it. 

 

Fix the smart toilet cover 

Remove the installing paper card. Push 
the smart toilet cover flat into place, and 
the buckle will lock automatically. If it is 
found that the position of the smart toilet 
cover does not match the ceramic position, 
it can be solved by adjusting the position 
of the fastener. Press and hold the whole 
machine button on the side, pull out the 
main machine, loosen the screw to adjust 
the position of the fastener, and then lock 
it. 

 
 
Connect power supply 
Insert the power plug into the 
wall socket： 

1. After the power-on, press the 
"Reset" button and the power 
indicator will light up. 

2. Press the "Test" button again, if the 
power indicator is off and the power is 
cut off, it means that the leakage 
protector is working normally. 

3. Press the "Reset" button again, if 
the power indicator lights up, you 
can start using the machine 
normally.

If b or c leaks water, check whether the 
sealing ring is lost. If it is lost, please contact 
after-sales service. 
 
 
 
 
 
 
 

Reset 
Test 

 
 
 

 
Ensure that the socket is well grounded. 
It is recommended to check the 
status of the leakage protector 
regularly (such as one month) by 
pressing the "Test" button

To test the operation of the buttocks washing process, please touch the 
seated sensing point with your hand. It is equipped with a seated sensing 
device to sense whether the human body is seated. If there is nobody 
seated, functions such as buttocks washing and bidet washing cannot be 
activated. 

Note: Press the button and cover the front of the washer with a plastic sheet to block 

the flow of washing water, which is to prevent water from spraying on the body or 

clothes. When turning off the washing, move your hand away from the seated 

sensing point or press the stop button. 

Stop/power 

1. Short press to start up, and the water flow intensity, nozzle position, 
water temperature, and seat temperature are turned on to the gear 
after the last use. In the power-on status, long press for 2 seconds 
to enter the standby status. 

2. When washing, press the button to stop the washing function. 

 
Buttocks washing/reciprocation  

1. When seated, press the button to start the ‘buttocks washing’ function. 
You will be cleaned in the set gear of reciprocating washing, water 
flow intensity, nozzle position, and water temperature; the washing 
cycle is 4 minutes; during the washing process, the functions can be 
adjusted by hot and cold massage, water temperature adjustment, 
water flow intensity adjustment, and nozzle position; 

 

2. During the washing process, press ‘buttocks washing/reciprocation’ 
to turn on/off the reciprocating washing function. 

Night light 

When the toilet is on, press the button to turn on/off the night light; the 

color of the night light is white.

BIDET washing/reciprocation  
1. When seated, press the button to start the ‘BIDET washing’ function. 

You will be cleaned in the set gear of reciprocating washing, water flow 
intensity, nozzle position, and water temperature; the washing cycle is 4 
minutes; during the washing process, the functions can be adjusted by hot 
and cold massage, water temperature adjustment, water flow intensity 
adjustment, and nozzle position; 

 
2. During the washing process, press ‘BIDET washing/reciprocation’ 

to turn on/off the reciprocating washing function. 

Hot and cold massage button 
When washing, press the ‘cold and hot massage’ button to start, the water 
temperature will not be heated for 5 seconds and turned on for 15 seconds for a 
cycle of heating. Press it again to stop this function. 

UV sterilization 
After leaving the seat for about 10 seconds, turn on the ‘nozzle 
sterilization’ and the UV will automatically turn on the sterilization mode 
for 3 minutes. At the same time, the UV sterilization indicator lights up. 
After the sterilization is finished, the UV sterilization indicator goes out. 
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Turn the water-supply angle valve 
to the left and open it to the 
maximum to confirm that there is 
no water leakage at each 
connection part. 
 



   
 

 

Water temperature 
Press the ‘water temperature’ button to adjust the water 
temperature. There are four heating gears for the water 
temperature. When the indicator light is off, the water temperature 
is the temperature of tap water. Depending on the using 
environment, the actual water temperature is about 30℃~ 41 ℃. 

Water temperature gear Water temperature 

1st gear a b o u t 33℃ 

2nd gear a b o u t 35℃ 

3rd gear a b o u t 37℃ 
4th gear a b o u t 39℃ 
 
 

Self-cleaning of nozzle 
The washing nozzle will clean the nozzle on its own during the 
process of outlet and return. 

Filtration of water quality  
Filter of smart toilet cover is replaceable; steel mesh filter with 80 
meshes can be cleaned.

 

Seat temperature 
Press the ‘seat temperature’ button to adjust temperature of the 
seat ring. There are four heating gears for the seat temperature. 
When the indicator light is off, the temperature of the seat ring is 
room temperature. Depending on the using environment and 
machine tolerances, the actual seat temperature is about 30℃ ~ 
42℃, and the temperature difference of target seat is about 2 
degrees for each gear. After recognizing that the user is seated, 
the function preventing low temperature & burn will be activated. 

Nozzle cleaning 
When leaving the seat, press and hold the ‘water 
temperature’ button for 2 seconds. 
The nozzles are fully extended for manual cleaning by the 
user; the nozzle cleaning cycle is 4 minutes, and the nozzle 
cleaning function can be stopped by pressing the "stop" 
button; you need to leave the seat during nozzle cleaning. 

 

Convenient disassembly and assembly 
The main body of the smart toilet cover can be easily removed. 
It is easy to clean and maintain.

 

Cleaning and maintenance of nozzle 
When leaving the seat, press and hold the "water temperature" 
button for 2 seconds. The nozzles are fully extended for manual 
cleaning by the user, and a toothbrush can be used to remove dirt 
or clogged impurities in the nozzle hole. 

 

 Warnings 
Do not add water or detergent to the inside of the smart toilet cover. 
Do not wet the cover and power plug of the smart toilet with water or 
detergent. 

※Otherwise, there may be a risk of electric shock and fire. 
 

 Cautions 
When cleaning and maintaining the plastic parts, do not use unsuitable 
detergents. Otherwise, it may lead to crack of the plastic part and cause 
personal injury, electric shock or fire. 

 

Such as concentrated sulfuric acid, concentrated nitric acid, glacial acetic 
acid, carbon tetrachloride, chloroform, acetone, methyl ethyl ketone, 
benzene, toluene, phenol, cresol, dimethyl formamide, methyl ether, 
soybean oil, acetate, 40% Nitric acid, concentrated hydrochloric acid, 95% 
alcohol, gasoline, kerosene, brake fluid and so on.

 
Antifreeze in winter 
In the cold winter, when the product has been transported or stored for a 
long time, the remaining water in the product may freeze. To prevent the 
damage from freezing, please take anti-freezing measures. 

1. In a warm room, place the product for 30 minutes and do not supply the 
water and electricity to the product until it is naturally thawed. 

2. Switch the seat temperature to the 4th gear and close the cover. 
 

 
3. If it freezes and no water can be sprayed, cover the water-supply hose of the 

smart toilet cover with a cloth soaked in hot water (including the connecting 
parts at both ends) to defrost. 

 

 Cautions 
1. Do not pour hot water or blow hot air on the water-supply hose of the smart 
toilet cover, otherwise it may cause the water-supply hose to break.                                                                       

2. Please do not connect the power supply before the inside of the smart 
toilet cover is thawed, otherwise it may easily cause electric shock and fire. 

 

The after-sales service of Smartmi Smart Toilet Cover products strictly follows the 
"Consumer Rights Protection Law of the People's Republic of China" and "Product Quality 
Law of the People's Republic of China" to implement after-sales three-guarantee services. 
The service content is as follows: 

Warranty period 
Within 7 days from the day after you sign for the goods, provided that the goods 
(including packaging and accessories) are intact and have not been installed and used, 
you can return the goods without any reason. After use, if there is a performance failure 
listed in the "Product Performance Failure Table", which has been and determined by the 
Smartmi after-sales service center, you can enjoy free return or exchange services; 

Within 8-15 days from the day after you sign for the goods, if there is a performance 
failure listed in the "Product Performance Failure Table", which has been and determined 
by the Smartmi after-sales service center, you can enjoy free exchange or repair 
services; 

Within 36 months from the day after you sign for the goods, if there is a performance 
failure listed in the "Product Performance Failure Table", which has been and determined 
by the Smartmi after-sales service center, you can enjoy free repair services. 

Tips: 

Because the packaging box is required to ensure the safety of product transportation during 

shipment, it is recommended that you keep the packaging box for at least 15 days from the 
date of signing for the receipt. 

Warranty content 

 
 
 
 
 
 
 
 
 

Note: Warranty regulations only apply to mainland China. 

Non-warranty regulations 
Unauthorized repairs, misuse, collision, negligence, 
abuse, fluid intake, accidents, alterations, incorrect use 
of accessories that are not belong to our products; or 
tearing, altering labels and false proof marks. 

The validity period of three-guarantee service has 
expired; 
Damage caused by force majeure. 

Do not comply with the performance failures listed in the 
"Product Performance Failure Table"; 

The product and its accessories have performance 
failures listed in the "Product Performance Failure 
Table" due to human reasons. 
 
 

 

Product Performance Failure Table 
 

Name item Performance failure 

 
 
 

Smartmi Smart 
Toilet Cover 

Cannot boot under normal circumstances. 

Under normal circumstances, there is no 
water spraying after the washer is 
extended. 

The seat ring will not be heated after 5-10 
minutes under normal circumstances. 

Nozzle position/intensity cannot be 
adjusted under normal circumstances. 

No reciprocating washing is allowed 
under normal conditions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Manufacturer：Beijing Smartmi Electronic Technology Co., Ltd. Adress：Room 1102, 11th Floor, Huarun Wucaicheng Office Building, No. 68 Qinghe  
      Middle Street, Haidian District, Beijing 

Service line：400-008-5678  Executive standard：Q/BJZMK0004-2017 
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09 / Cleaning and 

Maintenance 

Name and content of hazardous substances in the product Notes 

 

Maintenance of steel mesh filter 
1. Please clean the filter in time according to conditions of 
local water quality for your health. 

2. When the cleaning intensity is weakened, please 
clean the filter in time. When removing the filter, make 
sure that you close the water-supply angle valve. In 
addition, when installing the filter, please tighten it 
firmly to avoid water leakage. 

 

 

Remove the filter 

 

 

 

Maintenance of toilet cover filter 
1.The smart toilet cover filter is installed on the 

angle valve, and it cannot be compressed by 
foreign bodies or near corrosive substances. 
When the cleaning intensity is weakened, please 
replace the filter element and filter cotton in 
time.* 

2.The toilet cover filter should be installed far away 
from overheating sources (heaters, bath lamps, 
etc.), and should be installed indoors. It is 
forbidden to be exposed to the sun or in cold and 
frozen places. 
＊The actual replacement cycle will be various due to 

different using areas, water quality, seasons and 
usage amount. 

1. Cleaning and maintenance methods of 
seat ring, cover plate and cover (parts of 
plastic products) 

Please wipe the product with a soft damp 
cloth. If the dirt is not removed in time, it will 
be difficult to clean, so please wipe with water 
frequently. In addition, wiping with water can 
prevent the generation of static electricity, 
and static electricity can absorb dust, which 
will cause the product to become black and 
dirty. 

2. Removal of smart toilet cover 
Press and hold the disassembly button on the right side of the 
smart toilet cover to remove the toilet cover from the toilet, which 
is convenient for the cleaning of the part between the toilet and 
the smart toilet cover.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
a. Disassembly button 
of toilet cover 

 

 
Name of 
parts  

Hazardous substances 

Lead
（Pb） 

Mercury
（Hg） 

Cadmium
（Cd） 

Hexavalent 
chromium  

(Cr(VI)) 

Polybrominated 
biphenyls 
（PBB） 

Polybrominated Diphenyl 
Ether 

（PBDE） 

Outer shell 
 

 
 

 
 

 
 

 
 

 
 

 

Circuit board 
 

 
 

 
 

 
 

 
 

 
 

 

Attachment 
 

 
 

 
 

 
 

 
 

 
 

 

This form is compiled in accordance with the regulations of SJ/T 11364. 

：It means that the content of the hazardous substance in all homogeneous materials of the part is below the limit requirement specified in GB/T 26572.

  
：It means that the content of the hazardous substance in at least one of the homogeneous materials of the part exceeds the limit requirement of GB/T 26572. 

Basic parameter information 
 

Product name  Smartmi Smart Toilet Cover Product gross weight    about 5.2kg Rated voltage  220V~ 

Product number ZNMTG01ZM Product net weight      about 3.8kg Rated frequency  50Hz 

Water-supply 
temperature  

 
  

4℃~40℃ 
Temperature of using 

environment 

 
  

4℃~40℃ Rated power 1340W 

Product size 520mm×470mm×145mm Range of inlet water 
pressure  

0.08MPa~0.75MPa Maximum power  1500W 

Waterproof 
level 

IPX4 Heating method of warm 
water  

Instant heating mode 
＊When the temperature of inlet water is 15℃, the temperature of outlet water is 39℃ (maximum gear), and the flow rate is 
800ml/min (maximum gear). 

 

Transport 

Installation 

 
 

 
Power cord 

 
 

 
When using 

Use 
restrictions

 
 

When moving the product, ensure to stop the main engine and pull out the power plug. 

In winter, transportation or long-term storage may freeze the water in the product, so please take anti-freezing measures. 
 

Please install this product correctly according to the manual, otherwise electric shock, fire, personal injury and other damages may occur.  
Please avoid installing it in a damp and easily immersed bathroom. Do not spray water on the product or wash it with water to prevent water from entering inside and causing damage. 
When removing the filter, be sure to close the water-supply angle valve. When installing the filter, please tighten it firmly.  
Please provide a separate power socket for this product, and do not share the power socket with other high-power electrical appliances. 
Before installation, please make sure if the power of this product matches the power socket and power cord wiring. 
The power socket used by this product must be grounded reliably, and it is strictly forbidden to lay the ground wire on the null line or on the water pipe.  
Use the new hose assembly that comes with the appliance, and the old hose assembly cannot be reused. 

 
 

Use the power cord according to the following instructions to avoid electric shock, damage or fire: 
Before performing maintenance work, make sure that the plug is disconnected from the socket. 
Do not pinch, bend or twist the power cord excessively, otherwise the core may be exposed or broken.   
Do not pull the power cord when the plug is disconnected from the socket. 
Do not use sockets with insufficient rated power or other improper specifications. 
If the power cord is damaged, please contact and consult Smartmi customer service for repair. 

 
 

If the product has abnormal noise, odor, high temperature, etc., please stop using it immediately.  

Do not lean on or tilt the product during operation. 
When using it, please keep your skin close to sensing area of the seat ring, otherwise the product will stop washing.   
Please pay attention to using municipal tap water that meets national standards, and do not use reclaimed water, etc. 

Do not use products under the following conditions, otherwise electric shock, fire, personal injury and other damages may occur: 
Under the thunder and lightning weather 
There is direct sunlight or heating equipment nearby. 
When the power cord is damaged or the power plug is loose. 

Do not perform the following operations, otherwise electric shock, fire, personal injury and other damages may occur: 
For people (including children) who have physical perception and intellectual deficiencies or lack of experience and common sense, please use it in 
company with someone; otherwise, long-term use may cause low-temperature burns.  
Children should not play with this product, otherwise it may cause personal injury. 
The user cannot disassemble the machine privately. If you need help, please contact and consult Smartmi customer service.  
Do not put lighted cigarettes and other burning objects beside the smart toilet cover. 

 
Statement: In the same room where this product is installed, a water-stop valve needs to be installed in a position at one’s fingertips, which is used in cases of emergency to cut off  
                    the inlet waterway of this product without tools; otherwise, the accidental failure of this product may cause loss to the user.  

 
 
 

Smartmi Smart Toilet Cover Manual 
Please read this manual carefully before using the product and keep it properly. 
 
 
 

 
 
 
 
 

 

   

 
 
 

 

Whole 
machine 

Parts of the machine itself (excluding 
main parts) 

 
 
 

 
 

 
Main parts 

PCBA (Circuit board) 

Stepper motor 

 

Power cord (leakage protection power 
cord) 

 

 

a 
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